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Removing via web 
browser



1. Firstly go to the internet. For this example I will be using Google Chrome



2. Select the menu icon in the top right corner and then select ‘Settings’



3. In the search bar, look for ‘Proxy’



4. In the ‘Internet Properties’ window. Click on the ‘Connections’ tab along 
the top row.
Once on the ‘Connections’ tab then select ‘LAN settings’.



5. In the next window (as shown above), you need to untick the box that 
says “Use a proxy server for your LAN”. Once unticked then click ‘Ok’.



6. Once that window has closed, click ‘Ok’ on the Internet Properties page 
and then refresh you internet screen.
You will then be connected to the internet.



Removing via PC 
settings



1. To turn off the proxy settings through the computer settings. Firstly go to the start menu by 
clicking the Windows logo in the bottom left hand corner of the screen.
Then click on the ‘Settings’ icon located just above the power icon on the left hand side.



2. Once clicked the following window will then appear. Then in the search 
bar type ‘Proxy’ and click on ‘Change proxy settings’.



3. Then in the proxy window scroll down and select the check icon under 
‘Use a proxy server’. 



4. Once changed from on to off it will then disable the proxy server and you 
will be able to connect to your home internet  normally.
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